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PeryiaMenT npuema 3asiBJeHHI HA MoAKI09eHne yeayra VPN

1. Onucanue yejayra

1.1. HaumeHoBanue ycuyru

[IpueM 3asgBieHUH Ha MOIKIIOUEHHE YeaIyrd VPN

1.2. PesynepTar yenyru

[Ipenocrapnenue yeayru VPN st mosie3oBaTeei.

1.3. Opransbl, OKa3bIBAOIIKE YCAYTY M MeCTa NOJTyUeH s 0IaHKOB
Ounuana «KBPM» AK «Y3bexrenexom».

HOpununyeckuit aapec:

Pecriybnuxa Y3bexucran, r. TamkenT yi. Bynénkop 8A

OdunuansHpri caliT www.brm.uz.

1.4. TIpaBoBpIe OCHOBAHHSA

«IlpaBnia okazanus ycyr ceTH Iepeladn NaHHbIX, B ToM uucie Muteprer » 05.10.2004 r.
3a Ne1417 (mpuxas renepansHoro aupexropa Y3ACH ot 25.08.2004r. N 285)

1.5. Tlonyuarenn yenyru
HOpunnueckue nuna

1.6. Cpoxk nogauwn sarnpoca
[Tocrosuno

1.7. Cpok ucnonuenus

3asiBka OyHeT pacCMOTPEHO B TeueHHe 2-X JHEH [OCNe NOHauM 3asBkH. [lpn

OJIOXHUTCIIBHOM  PEIICHHH  3asBUTENb OyAET NpUIVAIICH JUIS  3aKIIFOUCHHS JIOTOBOpa "
IIOJTYHUCHHH YCIIYIH B TE€UCHUE 5 paboyux amek,




1.8. Cpoxk Bb

B TeueHue 2

[Maqy IIOATBEPHACHNUA

-x pabouux JHel

2. Undopmuposanie moryvaTenei yeayrt

2.1. CoctaB p 06beM HHOOPMALHK

- [OpAAKH [H CIOCOOBI TIOMydeHHMsi HEOGXONMMBIX IS 3amOJHEHUs OJAHKOB, NOPAIOK
OIJIATBL;

- IPOLENYPBI HONYYEHHS YCIYTH;

- CPOKH OKa3aHus yCIyTH;

- 0 TEXHUYECKOH BO3MOKHOCTH NMPEIOCTaBIEHHS YCIYTH;

- 0 HANWYHH PETJIAMEHTA U CIIocofax 03HAKOMIIEHHS C PeryIaMeHTOM (JILIEH3HS, TyOIryHas
otepra).

2.2, lllupoxpe HHPOPMUPOBAHHE

HudopMupoBanye MOIL30BAHHE MPOUCXOJMT NOCPENCTBOM PEKNAMBI, [HCbMEHHBIM
yeenomernem, (CMU, tenepamuosewianus, ceTh MuaTepHeT (www.brm.uz)

2.3. UudopmupoBanue 1o 3arpocy

[TosryyaTens yCayry WH €ro IpeCTaBHTeNE HMEET CISIYIOIIUE BO3MOKHOCTH OTYUEHNs
HH(pOpMaIHH:

- muqHoe ofpawmenue ¢ 9-00 no18-00 MOHEACIBHUK - IATHULA,

- IUCbMEHHDE 00pallleHue B KaHIEIpHIo (IpuéMHY0) huirana «bPM»
AK «Y3bextenexom» ¢ 9-00 no 18-00 no nrobbiM BOMIpOCaM KaCAIOLIMXCH YCIYT
TEeJIEKOMM YHUKAIIVH,

- no Tenedony 8(800) 202-00-00 B oTmen TeXHUUECKOH TONTEPIKKH - (KPYTJIOCYTOUHO);

- (haxc-nony4eHUE (KPYIIOCYTOYHO);

- DJIEKTPOHHAs 1104Ta (KPyTrI0CyTOUHO).

2.4, UndopMupOBaHHE B MECTE OKA3ZAHHUS YCITYTH

Yenyra okapeiBaeTcs B oprce humana «EPMy» AK «Y36ekTenexomy.

AJipec, OPUEHTHPEI U KOHTaKTHEIE Tenebonsl opuca dunuana «BPM» AK «Y36exrenckomy

MOJHO Y3HaTh H

2.5. Ucnione

bnankm 34

a O(pHLHAIILHOM CaliTe TI0 CChlIKe Www.brm.uz.
>3yeMble Oanku (POpMBI) TOKYMEHTOB

ABTCHHH, MOTOBOPOB Ha OKA3aHME YCIYIH [NpPEJOCTABIAIOTCS abOHEHTY

HETIOCPEACTBEHRO U3 OMIUTMHIOBOM crcTeMbl Oasis.

3. ObcayxkuBanne

3.1. Bpems

B coors
(TmoHe e ML HUK-T]

paboTel

PTCIBEM € YTBEDNKACHHBIM — DEXMMOM  paboThl  opuca  mpogax
atauna ¢ 9:00 no 18:00, BeIXoHOM, cy660Ta — BOCKpeceHbe).




3.2, YcnoBud 0%
Kuigas ouepenb
4. Tlponenypa @
4. 1. Heobxonuy
Heobx011MMo IIf
- [IHCHMO-3asBK
- KOTIHS TIacrop

- TYBOXHOMA.

4.2, TlnaTHOCTH

Yenyru onnay

YCIYT.
4. 3. JTansl oK

- [lonaya 3asBK
- Onpeenenne
- Pacemorpenu
- Permenue;

- 3akiioueHue
- ITonyuenue y

4.4. BuyTtpuse]
Buytpuseaomd
4.5. OcHOBaHY

ba3z0oBBIMH OCH
-Yenyra VPN
BO3MOXKHOCTH. OT
oTka3a AOOHEHTY B
OTCYTCTRHE
TTOJTHOMOYHH, ASH(

HAaHHA

KA3aHUS YCJIYTH
MBIe JIOKYMEHTBI
Y& ICTABHTD CIELYIOIHE JOKYMEHTEI s FOPH/IMICCKUX JIHIL:

b ¢ meuarsio (1o Ha GupMeHHOM GIaHKe) ¢ MOUIHCBEO;
Ta YUpPEIUTENA UITH TUPEKTOPE;

YCIIYTH.

HBAIOTCH B COOTBCTCTBUMU C YTBEPKIEHHBIM MPEHCKYpPaHTOM TapH(os

13aHUs YCIIYTH

H;
TEXHUYESCKOH BO3MOKHOCTH,

5

nOroBopa;
cnyrn VPN;

MOMCTBEHHBIC TTPOLIE/LYPhI OKa3aHus yCIyTH
"TBGHHBIC TIPOLIEyPhl OKa3aH sl yCIyT ONPEeNenbl B MyHKTe 4.3.
s 0TKa3a

OBAHMAMHM K OTKA3y B OKa3aHWH YCIYT'H ABJISIOTCAH:

- OKa3bIBaeTCsl abOHEHTY ONEpaToOPOM TOJBLKO TIPH HAalMUMKM TEXHWUYECKOH

CYTCTBHEC TEeXHHYECKON BO3MOUKHOCTH MOYKET CHYXHTL OCHOBaHHEM [JIA

NpeOCTABICHHH YCIYTH H 3aK)IIOUEHHH JI0T0BOPA;
y numa, obBpaTHBLIErocst 3a YCHyroif, mpaea Ha ee TOLydyeHue, JudO

TBOBaTh OT HMCHH JAPYTroro JHId,

- HECOOTBETCIBHE JIOKYMEHTOB YCTAHOBJCHHBIM TPEOOBAHHAM (HEMOJHBIH MEpPEUeHb,
HEMPABUIBHOE 3aIIDJIHEHUE);
- HaJWuHe |B  NPEACTABJEHHLIX JAOKYMEHTAX CBEUEHMH, HC  COOTBETCTBYIOLIMX

JIEHCTBUTEIILHOCTH.

5. Obecneuen
S5.1. ITapameTp

Tpebopanus

Ne29 o1 22.01.200]

HE KA4eCTBAa

bl KA4ECTBA

K KauecTBY Mpe/OCTaBIIEMBIX YCIYT YCTaHOBJEHBI B Ipukasze Y3AIIuT

r. 1 RH45-039:2008, O’z DSt 1008:2001.




5.2. O6xanopaHic HEKAYeCTBEHHOH YCIYTH

IIpy HeKkaueCTBGHHOW ycnyre TMOJb30BATENb MOXKCT 0OpaTHTHCS B PYKOBOJCTBO COLIACHO
YCTAHOBIICHHOMY IIODS/IKY OOpalleHue Ha HEKaucCTBEHHYIO yCIIyry paccMarpiBaroTcsd B

COQTBETCTBUH CI

Y 043:2005 «MucTpyxuus o nopsike pacCMOTPEeHHA, y4eTa oOpaliesuit # COCTABNICHHS

OTYETHOCTH I10 HHUM B CHCTCME VY30eKCKOro arecHTCTBa CBA3U U HHd)OpMaTH?;aHHH));

KSt 17820078-003: 2010 “MucTpyKuusi 0 NOpAOKE PACCMOTPEHUH, yUeTa obpaleHnit U

COCTARIICHHS OTUYETHOCTH 110 HUM B cucTeMe AK «Y30exTenekoM»”;

KSt 178200781010: 2012 “Cucrema MeHeKkMmeHTa Kadectpa. [Ipouemypa KOHTPOIL
KAYeCTBA MPELOCTaBISEMBIX YCIYT, YIPaBICHH HECOOTBETCTBYIONIEH NTPOAYKIHER/yCIyroi B
AKLMOHEPHON KOMITGHHM «Y 30CKTEICKOMY.

«BHECEHO»

[eHepabHBIH AUPEKTOP

=

AK «Y30eKTeNeKOM»-~ "1 7
4
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«COT'JTACOBAH
[lepBBIH 3aMecTHTE
['VIT Hentpa «UZIN

T'. Catfimanuen

« »

SR Ly

«COI'TTACOBAHO»
HauanbHHK KypUPYIOLIETO
noapazaenenus [ockomCHUTT

[0. Kamasnor W

2014 r.

«COT'JIACOBAHO»

| 3avecturens nupekropa ['Y Llentpa

PasBuTHs CHCTEMBEI «DJIEKTPOHHOE
[[PABUTENBCTBOY

C. Canaxomxaes




[Tpunoxenue

CxeMa mpeJoCcTABJIEHH YCJYTH MMOAAUH 3asBKH HA yCIyry VPN

[Tonaua 3afaBKH

A
-

OrcyTeTBrE

PaceMoTpetie \ TpeOyeMblX AOKYMEHTOR
By
3a9BKH ]

Onpenenenue TeXHUUECKOH
BO3MOIKHOCTH
(dbunuan "EPM")
l 2 pabouux aH:A

VYBeJOMNEHHE O HATUYHH HITH
OTCYTCTBHH TEXHHUECKOH
BO3MOXHOCTH

\

PacemoTpenue

OTcyTCTBHE TEXHHUYECKOH
BO3MOMKHOCTH

3a49BKH

Odopmnenne norosopa, onnara ‘\

(hunuan "BPM™))

l

[ToaknoueHue yeayru

5 paGouux nHei

[Ipenocrarnenue ycnyru




