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Pernmament npuema zasissicHuiil Ha yeayry Bed-xocTuur

1. Onucanue ycayru

1.1. HaumeHoBaHue ycayru

PeryamMeHT mprema 3asBIEHUE Ha TOAKIIOYEHHE YCIyTH Be6-X0CTHHT
1.2. Pesynprar yeayrn

IIpenocraBnenue ycinyru BeG-X0oCTHHT ans IOAB30BATENE.

1.3. Opransl, OKa3bIBAFOIIHE YCIYTY W MECTA TONYHEHHUs GIaHKOR
Oumana «bPM» AK «Vibexrenexomy.

Opuauyeckuit anpec:

Pecniy6rnuka Y36exucran, r. TamkeHT yi. Bynéaxop 8A
Odunuaneuelii caift www.brm.uz.

1.4. TIpaBoerle ocHOBaHHS

«[IpaBrmna okasaHus yClyr ceTH nepeaun JaHHBIX, B TOM YHCIIE Hureprer » 05.10.2004 r.
3a Nel417 (npukas renepansuoro aupextopa Y3ACH ot 25.08.2004r. N 28 5)

1.5, Tlonyuarenu yenyru
DusHyecKHe | IOPHUIMUYECKHE JTHLA
1.6. Cpok monaun 3anpoca
[TocTosinno

1.7. Cpoxk ucnonmenus

3asBKa OyZeT paccMOTPEHO B TedeHHe 2-X IHEH MOCIIe NOAaYH 3asIBKH. I1py moTomKUTeIbHOM

PCLICHUH 3a4BHTENb OyIEeT IpUrjames IS 3aKOUCHHs A0roBOpa U MONYYEHHH YCIYTU B
TeueHue 5 pabouux aHei,



1.8. Cpox BbIIAYH NOATBEPIKACHUS

B teuenue 2-x pabouux nHeH

2, UudopmupoBaHHe moaydaTeneii yeayru
2.1. CocraB u 00veM HHGOPMAITHH

- IOPSIKH U Cri0COOB! T0JTyYeHNs HEOOX0AUMBIX JUIsl 3aII0HEH s GJIAHKOB, TIOPAI0K OIIATEL;
- IPOLE/Y PRI MOTYUEHHS YCIIYTH;

- CPOKH OKa3aHHsl YCIIyTH;

- 0 TEXHHYECKOH BO3MOIKHOCTH NPEAOCTABICEHSI YCITYTH;

- O HATMYHH PErJIaMEHTa M Croco0axX O3HAKOMIIEHHS ¢ PETTIAMCHTOM (JIMHEH3MS, MyOuyHas

oepra).
2.2. llupokoe undhopMuUpoOBaHTEe

Vupopmuposanne TMOIB30BAHME IMPOMCXONHMT TOCPEACTBOM —PEKIAMBL, [THCHMEHHBIM
yBenomienuem, CMU, tenepanuosermanust, cetn Mutepuer (www.brm.uz)

2.3. Mudopmuporanue no sanpocy

Homy4arent ycmyru uil ero npejicTaBHTENb HMEET CASAYIOLME BO3MOKHOCTH TMOJIY4YeHUSs
WH(QOPMAaITHH:

- mranHoe odpamenue ¢ 9-00 1018-00 noHeaeNLHHUK - MITHHLA;

- IMCbMEHHOE 0DpallleHue B KaHUe/IPHIO (IpHEMHYI0) (uirana «BPMy AK
«¥Y30exrenexom» ¢ 9-00 1o 18-00 mo mro6LM 30I1pOCAM KACAIOLIUXCS YCIIYT
TEIEKOMMYHUKAIHH;

- 1o tenedony 8(800) 202-00-00 B oTHET TEXHUYECKOH HOAAEPIKKY - (KPYTIIOCYTOYHO);

- Gaxc-monyyenue (KpyriaocyToyHo);

- SNIEKTPOHHAS 110YTa (KPYTJIOCYTOUHO).

2.4. ndopMupoBanue B MECTe OKa3auys YCIIVIH
Yenyra okasbiBaerest B oduce Gunnana «BPM» AK «Y3GexTenekoms.
AJIpec, OPHEHTHPHI U KOHTAKTHBIE Tenedonsl opuca dunnana «BPMy AK «Yabexrenexomy

MOYKHO Y3HaTh Ha O@)HHH&HBHOM calTe 1o CCLIUIKe www.brm.uz.

2.5. MUcnonbsyemsle 6nanku (bopMBI) TOKYMENTOB

branku sassieHni, noroeopos Ha oxazamue YCIYTH  MPEJOCTABIAIOTCS  aDOHEHTY
HEIIOCPE/ICTBEHHO M3 OWILTHHI0BOM cucTeMpl (asis.

3. Obcay:kuBanme

3.1. Bpemsa paboter

B coorsercTBHM ¢ YTBEPXKAEHHBIM  PEIHMOM  paGoTh Gunmnana  «BPMy
(moHeneNnbHUK — naTHuua ¢ 9:00 10 18:00, BLIXOZHOM — BOCKpecenbe, cybbora).



3.2. YcnoBus 0KHIaHNS

Husas ouepellb

4, Ilpoueaypa okazaHus yciayru
4. 1. HeobxoMMble TOKYMEHTDI

HeoOx0aMMO TPeACTaBUThL CIEAYIONHE JOKYMEHTEL
Jloist pu3HUecKuX JIMLL:

- IACTIOPT 3aABHTEJIS

- 3a9BICHUE Ha [1PEJOCTABJICHUE YCIYTH

JI71st FOpUAMYECKUX JIHIL:

- IHCBEMO-32SsIBKA ¢ IeuaThio (Jubo Ha GpupMeHHOM OJIaHKe) C TTOAIUCHIO;
- KOIMS TAcIIopTa YapeIuTess Hild THPEKTOPa;

- TYBOXHOMA;

4.2, [InaTHOCTB YCHYTH.
YV CIIyTH OIIAYHBAKOTCA B COOTBETCTBHM C yTBEPIKIACHHBIM NPEHCKYPAHTOM Tapu(OB H yCIIyT.
4. 3. Dranbl OKazaHus yCIIyra

- [Tonaua 3asBKu;

- Onmpeenenne TEXHUIECKOH BO3ZMOIKHOCTH,
- Paccmotpenue;

- Pemenne;

- 3aKJIoueHue OO0roBopa;

- [Monyyenwue yenyru Be®-XocTHHT;

4.4, BHyTpUBENIOMCTBEHHBIE NPOLEAYPE] OKA3aHK YCIYTH

BHYTpUBEIOMCTBEHHBIE [IPOLEAYPEI OKA3aHUS YCIyT ONpe/eNieHbl B MyHKTe 4.3,

4.5, OcHOBaHHA OTKA3a

ba30BbIMU OCHOBAHHSAMHE K OTKA3Y B OKA3aHUU YCIYTH ABISIOTCA:

- VYcayra BeO-xocTunr - okasbiBaercs abOHEHTY ONEpaToOpoM TONLKO MpH HATHUHU
TEXHHYECKOH BO3MOKHOCTH. OTCYTCTBHE TEXHHYECKOH BO3MOXKHOCTH MOMKET CITYKHTh
OCHOBAaHMEM JIs 0TKa3a ADOHEHTY B IIPEJOCTARIEHUH YCIYTH U 3aKIIIOUEHHH IOTOBOPA;

- OTCYTCTBHE Yy JMLA, OOparTHBIIErocs 3a YCIyrod, TmpaBa Ha ee MojydeHue, nubo
IOJTHOMOYHH, IEHCTBOBATL OT UMEHHU APYrOro JIMLA,

- HECOOTBETCTBHE MNOKYMEHTOB YCTAHOBIEHHBIM TpeOOBaHUSAM (HEMONHBIH [epeyeHb,
HEIPABHIILHOE 3aII0ITHCHHUC);

= HallH4He B NpeOCTABIICHHBIX JOKYMEHTAaxX CBEICHHI, HE COOTBETCTBYIOIIHX
IEeHCTRUTENBHOCTH.



5. OfecnieueHne KAYECTBA
5.1. IlapaMeTpsl KaueCTBa

TpeGopaHusl K KAYECTBY TPEAOCTABIAEMbIX YC/Iyl' yCTAHOBIICHBI B npukaze Y3AITuT

Ne29 ot 22.01.2001 r., RH45-039:2008, Oz DSt 1008:2001.

5.2. OGykanopaHye HEKAYECTREHHON YCITYTH

[IpH HeKayecTBEHHOH yCiyre [OIb30BATENh MOMKET 0BpaTUThCsE B PYKOBOJCTBO COIVIACHO
YCTAHOBICHHOMY TOPSIKY OOpAIleHHe Ha HEKAUeCTBEHHYIO YCIYTy pacCMaTpUBAIOTCT B
COOTBETCTBHH C!

Y 043:2005 «VHCTPYKIHA O NOPAJKE PacCMOTPEHHs, y4eTa OOpalleHHH M COCTABICHHS
OTYETHOCTH T10 HHM B cHcTeMe Y30eKCKOro areHTeTRa CBA3K U MHPOPMaTH3aLUY;

KSt 17820078-003: 2010 “HucTpykims O NOPAAKE PAaCCMOTPEHHs, ydeTa oOpaleHui u
COCTABJIEHHS OTUESTHOCTH 110 HUM B cucteme AK «Y3bextenexom»™,

KSt 17820078-010: 2012 “CucreMa MeHeDKMEHTa KauecTra. [poreypa KOHTPOsIA KaqeCcTBa
NMPEOCTARNSEMBIX  YCIIYT, YMpPaBlEHMs HECOOTBETCTRBYIOMIEH npoAyKIuei/ycnyroi B
aKIMOHEPHOM KOMITAHUH « Y 30EKTENIEKOM).

«BHECEHO» «COI'JIACOBAHO»
[enepalbHbIil TUPEKTOD HavansHUK KypHUPYIOUIETO
AK «Y3bextenckomy ., nonpasaencais I'ockomCUTT

t, 10. Kamanos dw
« :': :' :-_)}"_-.‘ _- _2‘01‘4 T « » 2014 r.
«COI'JTACOBAHO» // ’) «COI'JTACOBAHO»

3amecturtens aupekropa 1Y Lentpa
Pa3zBUTHSI CUCTEMBI «DNEKTPOHHOE
NPaBHTEILCTBOY

[lepBbiit 3amecTUTENb AUPEKTOPA
['VII Lentpa «UZPNFQEOMy: -
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[Ipunoxenue

CxemMa MpenocTABJCHHUS YCIyTH TOAYH 3aBKH HA YCIYTY Be6-xocTHHr

[lonaua 3a4BKH P

OrcyTcTBHE

PaccMoTpeHHe TpebyeMbIX NOKYMEHTOB

v

3a4BKH

OnpeaeneHue TEXHHUECKON
BO3MOXKHOCTH
(punuan «BPM»)

>._ 2 pabounx aus
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VeenomneHue 0 HaJTHUYHH UIIH

OTCYTCTBHH TEXHHUYECKOH
BO3MOKHOCTH

OTCcyTCTBHE TEXHUHYECKOH

Pacemorperue BEICHRHDEN
3aaBKH

Odopmnenue norosopa, onnara \

(bhunuan «bPM»))

A

[TonktoueHue ycayTH

5 pabouux aHel

A

[TpenocraBnenue yenyru




