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1. Onlrcan{e yc"ryru

I
1. 1. HalrlreiioeaHr{e vcJrvrr4

t '
i

llpr,rerra sarnlneHufi na no4rrrcuenfie ycryrl4 rene$onr.Iu

:
1.2, Pesvrutar vcrvru

" 1

lIo K ycJryrn rele{onuu arg nomsoea'rerei.

1  . 3 . oKa3brBarorlue ycnyry u Mecra nonyqeHus 6ranron

O{ucoe AI( <Vs6eKTeneKoM) Ir perlroHzlJrr,HrJMr4

1.4 .

dlpaeala
rolgonauu.g> 1

ycryr rere$onHlri cgsgr4 Ha CCTI,I TgJI

.03.2004 r. :a Ne1323 (npr4xas YsACI4 or 19.12.2003r.3s9)

i . 5 . ycryfu

@u:lt-{ecxu u rcpr.rAHqecKHe nhua

L6. Cpor< qfi 3anpoca

flocrosHHo

1.7. Cpox OJIHEHI-i{

3a.{nKa 6 paccMorpeuo B reqeHae 2-x Asei I1ocJIe Aaqv
IIOJIOXI,ITEJIbH perxeHr.ilr 3arrBrzrer6 6yAer npamarueu [nfl e}lvg.
IIOJIyTIeHI4H nocile on;rarsl B TeqeHHe 7 pa6ovux aHefi.

1.8. Cpor n qI4 nonTBepxleHHr{

B re,{eu}.te-x pa6oqrax aHefi

2. llnSo e r0flyqareJreii ycaynr

sarnxu. IIpz
aofoBopa a

2.1. Cocrae u o6rernl uuSopvauuu



- nopr.4KI.I u clloco6bl noryqeHl'Is Heo6xoaIrM!'IX AJlt 3alorHeHl4t 6raHKoB' lopqaoK

onnaTbl;
- rpo [Ieaypbl fionyr{eHut ycnyrl4;
- cpol(H oKa3aHHq ycnyrfi:
- o rexHEr{ecl{oil Bo3MO)I(HOCTI{ npeAocTaBneHll'l ycnyrli;

- o Hrurr4r{uu pefnaMeHTa r.r cfloco6ax o3HaKOMIL:HI{S C pefJIaMeHTOM (nI4IIeH3I4q' nyonl4qHa'

o$epra, oeprl4$tnat", ,ra peaJll'i3yeMble n o$ucax npoAa)K repMllHanbHblx ycrpoicrB I4JII'I

ccblJrxa Hil )flOnHOMOrreHHOfO BIaAeIbrIa cepTIz$uqnponanulrx roeapoe).

2.2. IIIupor<oe uu$oput'ipoaanue

tr4n$ opuu poeaulle [oJlb3oBaHue npol4cxoal'IT nocpeacrBoM peKnaMbl' o6 :noHxtl uepe:;

.rrpuuo.ri,o-r"4opMarrv oH'yro c:ryN6y AK <Y:6ercrelexor,t) 8(800) 200-09-09 nlacbMeHHbrM

y"".ao*n.r"r"t, 
- 

CMl4, renepaalroBeulaHae' ( eru tr4urepner (wrvw uzonline uz nltl

www.uztelecom.uz)

2.3. ll'ln$opvlipoBaHI{e no 3arlpocy

floryuar:e:G ycnyfu r{nti efo npeAcTaBrrreJrL r4MeeT cneay}oullle Bo3MO)I(HOCTI'I nonyqeHlitl

rzutf opuauuu:
- Jrlrr{Hoe o6paxleHl-re c 9-00 ao18-00 noHeAenEHuK - nsrur4lla;
- rurlLMeHl{oe o6parueuue B KaHqeJrtpIlP (npudr'anyro) c}illuala c 9-00 ao18-00 no mo6rnvr

BOIIpOca.lv{ KaCalorquxcq yclyr TeneKOMMyHI'tKaIIu14:
- no relesony n ueHrpajrr43oBaHHbrft ,tall center - c paBoqHat llusopuauur

(rcpyrnocyrovuo);
- $arc-nonyueulie (Kpyrnocyro'IHo);
- sJrsKrpoHHafi noura (tcpyrnocyro'tuo).

flo rcaNAol.ry cnoco6y KoMMyHIiKauI'Iu cneayel yKa3arb
- apevr pa6oru;
- cocraB lru$opuaur.ru;
- Qopr'ry npeaocraBreHuq.

2.4. tr4u$opuupoBaHDe B Mecre oKa3auus ycnyrD

Ycryra or<a:unaercr n o$acax npoaaN UZTELECOM,
O$ucrr [po,uat( no npIzHIII4ny <E.qunoe oKHo), perl4oHaJrbHrle Sulua,rsr.

Aapeca, oplieHTI{pBI 14 KoHTaKTHbIe reneooHLl l\do)KHo y3Harb ua orpuquam,uoira caire no
ccume lwww.uzonline.uz .

2.5. I4cnonrsyev!,re 6raHKr.i (0opurD aoKyNrerrroB

EraHxfi :assreHufi, 4ororopoB Ha oxa3aHr4e ycnyrr4 npeaocraBnsrorcr a6ouenry
HenocpeAcrBeHHo a o$ucax nponax UZTELECOM.

3. O6cryrxlrnaulre

3 . i .Bpeuapa6oru



B coornetcrszlt c yrBepxAdHHbIM pexsMoM pa6oruI o$uca rpoaax
(uoseAerlrsur-ntrHlrlla c 9:00 ao 1 8:00, cy66ora c 9:00 ao 15:00, suxoaHofi - nocrpecenre)'

3.i2. Vcroeus o)KIiAaHIit

X uea.r ouepe4r

4. flpoueqypa oKa3aHI{s ycJ'IyrI4

4. 1. Heo6xoauir.rbre AoKyMeHTbl

Heo6xoaarrao npe.qcraBrzrr cneAyrorrlr4e AoKVMeHTbI:
.{r-r rf u:uvecrux rurl:
- nacnopT 3atBl4Tent;
- B cnyqall orc)"rcrBus npo[I4cKI1 no aapesy 3atBrrr tpe6yercr aoKyMeHT

noATBepx.qarcqlif npaBo BJraAeHrir flnorqaAr,ro;
- 3arrBJreHHe Ha [peAocTaBneHr4e ycnyfu.

,{rs ropr.r,4z.recKux rr.rq:
- r[!rcbMo-3zuIBKa c fleqarlro (nrE6o ua @r-rpn<:nuov 6nauxe) c tloAnHcbFo;
- :KOrUr nacnopTa yqpear.rrerq unr.r Anpercopa;
- .fyBoxHoMa;
- IATEHT;

- ,4oKyMeHT noATBepx.4alouai npaBo BJIaleHI4t nnoujaAbro, .qoroBop apeHAbr.

4.2. flraruocm yclyru.

Vc:ryru onlauuBarorcs B coorBercrBr4ra c )"TBepxIeHHbIv npeficrypaurou rapu$on
ycnyr,

4. 3. 3ranu oKa3aHvr yclryrr4

- .fioraqa sarsxa;
- r0[peAereHr,re rexHa-recroft Bo3MoxHocr!] - 2 pa6ourax 4ua;
-  Paccnorpenne 1 pa6oqri  aeus;
- Peurenue - 1 pa6ovrzfi 4eul;
- i3aKnro.rei{ue ,{oroBopa - 1 pa6ourzfi 4eul;
- .lio4ruuoueuue ycnyrr4 fopoacxoro re.neSoHuu - 2 pa6o,tux pru.;

4.4. BuyrpuneaoMcrBeHHbre flpoqerypbr oKzBaHr.rr ycJryrlr

Buyrplrne4ovcrBegHbre flpoueA]?br oKa3aHr.rr ycnyr onpeAeneuu e nylrrre 4.3.

4.5. OcHonaHzs or(a3a

bit3oBbrMl.t qcHoBaHLrrMH K OTKa3y B OKa3aHL[r ycnyrr4 ,BnrloTcs:
-l'cryra roresonau - oKa3brBaercr a6{)HeHTy oncparopoM ToJrbKo npu Har,owr.

TexHuqecKon qo3MoxHocrl4. orcyrcreue rexguqecroil Bo3MOXHOCTIZ MOXer CJrvxarb
OCHOB.IHIIEM AIS OTKA3A 46OHEHTY B NPEAO9TABTEHIZI,l YCJIYIIi }r 3AKJI}OqEHHH AOIOBOPAI- orcyrcrB+e y nr4ua, o6parran'rerocr sa yclyroi. npaBa Ha ee nolyveune, lu6o
no;lrorraovzfi, Aeficreonarr oT r.iMeHr4 apyfofo nB ua;



- HeooorBercrBl4e aoKyMeHroB ycraHoBreHHbIM rpe6oBaHusM (Henolustfr rtepei]eub'

HeIIpaBI4JrbHoe 3anolneul.ie) ;
- HitJluque B [peAcTaBJIeHHbIX

Aefi 0TBI.irerr'Ho crl4.

5, OtiecneqeHlte KaqecrBa

aoKlweHrax cBeaeHI4i, He cooTBeTcTByloullix

5.1. Ilapauerpu KaqecrBa

llpoueur nonyrlareneft, Koropble cqI'ITaIor noryr'leHHylo uH0opMaqulo o6 yclyre

AocraroqHo nolnoft - He MeHee 40% (x 2013 roay - He MeHee 60%), tt:ueplerc.t

aHKeTUpC,BaHI4eM nOCerltrelef, B Te{eH}ie geAe,ru 2 pa3a B foa.

Tpe6oeanrr tr KarIecrBy npeaocraBnseMblx ycnyr ycraHoB:reHbl B npl4xa3e V:AflllT

Ns29 ot2"2.01.2001 r, u RH45-039:2008.

5.2. (J6Na:roeauue HeraqecrBeHHoi ycnyrv

flpU neraueCTnenHoft yonyre IIoJIb3OBaTeJIb vOx<er O6parurbCt B pyKOBOACTBO COTnaCHO
yCTaHoB.leHHOMy rroprAKy O6parqeuue Ha HeKarIeCTBeHHylO yCJIyry paccMaTpnBaloTcs B

COOTBCTCTBI,IU C:

Y 043:2005 <I4ncrpyKurag o Ilopra1{e paccMorpeHr4r, yqera oopauleHui.r fi cocraereKufl.

orqerHoorr.i tro Hr4M B orlcleMe Ys6excxoro areHTc'IBa cBq3l4 r unSoplraru:auxu> I
KSt 17820078-003: 2010 "I4ncrpyxqlt.r o nopsAKe paccMorpeHl'Is, yuera ooparueurlfi u

cocraBJreHur orqerHoom lo HuM B clicreMe AK <V s6exrelexorra>";
KSt 17820078-010 2012 "CIlcreua MeHeA)I(MeHra KaqecrBa. flpoueaypa KoHrpont

KarrecrBa. npeAocraBrseMbrx ycnyr, yflpaBreHr-ifl HecoorBercrByroueit npoAyKuLIeii/ycnyroii e
axullogeoHofi xoMnaHllll <V:6exrelexov>r.
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flpltloxeut're

Cxel.ra npeAocraBfl eHnq ycryru releQouuu

P acc til orPe u tl e

3a9 BKL'l

Onpeae.neHue rexHuqecKoi

B03M O)ltH OCTI'I

(peraoHanbHbli QI'rruan)

YeeAoM,reHI4e o HaJrALtAu AltA

olcytc'reln texuuvt:croi

BO3MO)l(HOCTH

O$oplrneHue aoroBoPa' onJlara

(oSuc npoaot<)

floarutroveHne Y<:.nYru

flpeaocraueuue YcrYrn

7 pa6oqux iIHeii


